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“Where customer-centric thinking helps businesses b ecome more profitable.”  
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pURL system features:  
 

�  Enhance the end user’s experience with a personaliz ed  url, mail-merged into direct mail 
campaigns. 

�  Drive direct mail recipients to a personalized webp age, with pre-filled in form fields 
�  Measure and track search responses from direct mail  campaigns, and track conversion 
�  Increase the response rate of direct mail campaigns  

 
 
Why Do pURLs work?: 
 
Why are personalized URLs so effective?  From a psy chological standpoint, people love to hear 
their name (except when called to the boss’s office ).   
 
Placing a person’s name next to your company’s URL creates a trust-based connection.  And a 
company that goes to the effort to create a persona lized web link that greets you by name makes 
it clear that they value the relationship.   
 
 
pURL System Highlights: 
 
�  Full-service, self-service or software – depending on your level of technical expertise 
�  Real-time reporting of list statistics, including t ime and date-stamp of each person who visits 

their personalized URL.  
�  Create multiple landing pages and unlimited pURLs p er domain. 
�  Integrated source-code tracking 
�  Use the user's information to personalize the landi ng page 
�  Pre-fill in form fields 
�  Contact Me Now Form standard feature. 
�  Additional forms, surveys available (custom feature s) 
�  Changes made to landing pages site via the content management system are instantly 

available to users on the web when they visit their  page.  
�  The website layout is defined in a pre-defined temp late, and the CMS is designed to give users 

the ability to edit sections of the site, including  the navigation.  
�  Admin users have full access to all sections of the  site; medium-access users can be limited 

only to certain pages or areas of the site. Custome r Paradigm or another qualified web 
developer / programmer can modify or add a template  to the system.  

�  If you can imagine what you’d like to do with the s ystem, chances are we can customize it to 
your needs. 
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pURL Steps to Success:  
 

Step 1. Create Landing Page: 
 
Create a landing page for your campaign.  Enter the  name of the landing page, the start and end 
dates of the campaign, and set the content for the site using the built-in HTML editor. 
 
When someone enters their pURL into the system, you  can have the system send them to a 
landing page, or redirect them to a specific URL. 
 
The HTML editor is designed for Windows computers t o use.  If you have trouble using the 
system, you may want to paste the HTML code for the  landing page directly into the mySQL 
database, or use the <> button in the HTML editor t o paste the HTML source code in directly. 
 
If you would like to personalize the landing page, please use the following mail-merge codes for 
the built in fields in the database.  To have the s ystem put a person’s first name on the page, you 
just need to put $first, for example, in the landin g page.  
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Step 2. Contact Me Now Form: 
 
If you would like to use the built-in contact me no w form in the system, you can set this for each 
landing page easily:  
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Step 3. Uploading a List into the System (Appending  the pURL): 
 
Upload the list (use the sample format provided in the system) to the landing page.  When you 
upload a list into the system, the system does the following: 

- Adds each record into the system 
- Appends a pURL to each record (i.e. first.last) 
- Checks to see if a duplicate entry already exists; if so, this new entry will be first.last1, 

first.last2, etc.  Please note that the system may require a bit of time to upload a list as it 
checks for duplicate records. 
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Step 4. Download List from the System (with Appende d pURL): 
�

Download the list from the system, and send it to y our mailing house for mailing.  Please test out 
the system by choosing a few people at random and m aking sure their personalized URL pages 
work in the system. 
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Step 5. View Statistics: 

�

=����67
����
��������������
�������
�
��
���������� ��'�
���������9���9������
������
��:��=���

�����
��9���������
�������������������������������
 ��
��������������-���67
��
������
������

��
���
�����������
��:�

�
;������������������
�������
���������
�����
��'���� �
�������������9���9�:������������
����67
��

'���
����������
�����������
���
���#��������������� ���������

��9���'����������
���
��
�����
�:�



 

Customer Paradigm –Confidential   303.473.4400 x 11 
  

�
D����������������������
�
��������
����
�����(����� ����������
:�

�
 
 
 
 



 

Customer Paradigm –Confidential   303.473.4400 x 11 
  

Complete Features & Modules: 
 
End user view: 
Begin with a direct mail piece.  This is the front of an example postcard: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
This is the back side of an 
example postcard: 
 
Simply mail-merge in the 
personalized URL into the 
<<URL>> field, and the 
recipient will be prompted to 
go to their personalized URL 
page. 
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Standard Home Page of Company’s Website:     Person alized Page for Direct Mail Campaign: 

  

When a user visits the home page of a site, they 
will see all of the products, services and 
upcoming events. 

But when a user visit’s their personalized page 
via a pURL, it’s easy for you to customize the 
page so that is it customized to reinforce the 
branding and message of the direct mail 
campaign. 

  
 

It’s also easy to pre-fill in the contact form fiel ds with the user’s information.  In the cases above , we 
customized the landing pages with a survey form (se e example on left) and a purchasing form 
(example on the right) 
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Here’s an example of a Survey form for a real-
estate client.  The campaign featured a survey.  
With the pURL system, we doubled the response 
rate. 

Here’s an example of an energy company that put 
on a conservation Expo, and used the pURL 
system to drive additional registrations: 

 
 

 
 
 

 

An integrated contact me now form system is 
included with each landing page.  It’s easy to add 
additional fields, too.  Plus, all of the form fiel ds 
can be pre-filled with the user’s information: 

Custom surveys and purchase forms are easily 
added on a customized basis from Customer 
Paradigm. This is an example of a customized, 
personalized four-step checkout form: 
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Once someone fills out a contact me now form, 
an alert email is sent to one or more people on 
your staff, informing you of the request: 

After a person fills out a form, they will receive a 
personalized success screen and confirmation 
email.  You can set this up in the admin area. 

 

 

 
The information is also saved into an online databa se, for each retrieval by the admin: 

 
 
The admin area of the pURL interface is a password- protected system that allows you to review the 
landing pages, upload and create personalized URLs,  and view campaign statistics. 
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Viewing Statistics: 
 
The pURL system allows you to see statistics on all  of the landing pages in the system.  The reporting  
is real-time, so as soon as someone visits their pe rsonalized URL, the system is automatically 
updated. 

 
 

You can drill-down to view the complete list of vis itors by landing page.  We record the pURL, first 
name, last name, visit date, IP address and browser  settings of each visitor to the site. 

 
 

Or you can easily export the results into an Excel spreadsheet. 

 
 
 

 
 
 
 
 
 


